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Start of Semester Meeting Fall 2009
Computer Science Department
Stony Brook University

Systems Staff




Don’t need to take NOTES!

1 Lot of information presented here.
1 Only need to remember two things

} How to get this presentation?
BEntire presentation is  available on our website at

BUnder OFax i Stidritesof Semester
link.

} What is RT?
BRequest tracker system. More to follow.
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ABOUT US ADMISSIONS RESEARCH FACILITIES PEOPLE UNDERGRADUATE

Facilities

Computing facilities for undergraduate students are maintg by both the University Computing Center and the

Department of Computer Science.

Below are the important links to get help:

e RT Home Page -Itisaw reporting tool for submitting a problem ticket to resolve IT infrastructure
related issues. If you do ve web access, send email to RT AT CS DOT SUNYSB DOT EDU

e Start of Semester Information - This document tells you on how Systems Staff can support you and where to

go for help.

Users with IT Infrastructure, Internet Access, Email related issues should first try to resclve their problems with the man
pages provided with the operating system and/or must check the Technical FAQ for answers.

If the network is down or you have issues using RT, you can call the STAFF hotline at 2-2772 (on campus) or
S+ 631-632-2772 @ (off campus)

Services via Secure Sign On is for Internal use only to provide
* Downloads (ssh, antivirus, xwindows, etc)
* Department specific information

* Spam control

Stony Brook University Home Page | Search Stony Brook | SOLAR

Computer Science Department

Department of Computer Science » Stony Brook University, Stony Brook, NY 11794-4400 « {EER IR xra vy e or EEERN Ry R A 0T)

Services via Secure Sign On
Computing Labs

Technical FAQs

Help Desk

Department Newsletter

New CS Building Plans

External Resources

Related Links
Blackboard

Information Technology (DolT)

Instructional Computing (SINC)




Agenda

Who we are and what we do
Where to get help
Department facilities

Email Usage

TA information

Final thoughts

Questions?

e md md md d md



Agenda

Who we are and what we do
Where to get help
Department facilities

Email Usage

TA information

Final thoughts

Questions?

e md md md d md



Who we are and what we do

Dr. Erez Zadok Director of Operations

Ajay Gupta Undergraduate labs and CEWIT
Ashwin Nagrani Windows infrastructure and CEWIT
Brian Tria Networking and Unix infrastructure
Tim Young Unix support

Vibha Mullick Database and Web

<Hiring in progress> Visualization Lab Support
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Where to get help

1 Send email to (Only
accepts requests from campus email addresses
ending i n osunysb.edud or

1 All System staff members and requester get a copy.

1 If network is down or you have issues using RT,
you can call the STAFF hotline at 2-2772 (on
campus) or 631 - 632 - 2772 (off campus).

} You can stop by Room 2307 during normal
business hours.

1 Web access will be enabled shortly
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Where to get help
Department Website

}
BAbout Us - > Our Policies (Expected to
Know)

BFacilites->Techni cal FAQOS
BFacilities - >Department Newsletters
BPeople- >Staff (contact information)
BGraduate Section - > Course Listings
BGraduate Section -> Documents and

Forms
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} Secure Sign- On area
BDownloads ( ssh, antivirus, xwindows , etc).

BDepartment specific information, e.g. wireless
connection information.

BSpam control opt - in/opt - out.
BLab combinations

} News and Events Area (under About Us)
BDistinguished Lecture Series

BNews and Events
BSend news and events items to RT.
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