
Start of Semester Meeting Fall 2009
Computer Science Department

Stony Brook University
Systems Staff



}Lot of information presented here. 

}Only need to remember two things

}How to get this presentation?
ƁEntire presentation is available on our website at 

http://www.cs.sunysb.edu

ƁUnder òFacilities -> Start of Semester Informationó 
link.

}What is RT?
ƁRequest tracker system. More to follow.
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}Who we are and what we do

}Where to get help 

}Department facilities

}Email Usage

}TA information

}Final thoughts

}Questions?
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Dr. Erez Zadok Director of Operations

Ajay Gupta Undergraduate labs and CEWIT

Ashwin Nagrani Windows infrastructure and CEWIT

Brian Tria Networking and Unix infrastructure

Tim Young Unix support

Vibha Mullick Database and Web

<Hiring in progress> Visualization Lab Support
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}Send email to rt at cs dot sunysb dot edu (Only 
accepts requests from campus email addresses 
ending in òsunysb.eduó or òstonybrook.eduó).

}All System staff members and requester get a copy.

} If network is down or you have issues using RT, 
you can call the STAFF hotline at 2- 2772 (on 
campus) or 631 - 632 - 2772 (off campus). 

}You can stop by Room 2307 during normal 
business hours.

}Web access will be enabled shortly 
http://rt.cs.sunysb.edu
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}http://www.cs.sunysb.edu
ƁAbout Us - > Our Policies (Expected to 

know)
ƁFacilities - >Technical FAQõs
ƁFacilities - >Department Newsletters
ƁPeople- >Staff (contact information)
ƁGraduate Section - > Course Listings
ƁGraduate Section - > Documents and 

Forms
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}Secure Sign - On area
ƁDownloads ( ssh, antivirus, xwindows , etc).

ƁDepartment specific information, e.g. wireless 
connection information.

ƁSpam control opt - in/opt - out.

ƁLab combinations

}News and Events Area (under About Us)
ƁDistinguished Lecture Series

ƁNews and Events

ƁSend news and events items to RT.
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