Phone Work stats
CALL LENGTH BY PHOME WORKER NAMES WITH TIMEBRUSH IMONTHS)

Count of montk start

T T T N 1

tember October MNewvermber December 2015 February March Agpil May Jurne July August September October Mevernber Decem

L I Ime sta ')"I"|'|..I\'l\'.\.\ Ll.l"\-\J“\

PhoneWorkerName @ Adrien @alana @Alexan BAlison @Aalyssa ®Ann P @anne R @Annie @Beth S O Chris @Crista @0aniel @Debora O Diana @Domini W Emily @Erika @Floren @Frank @ Gregor @Heathe @Hussam @iCaral b

1,000

=l

&00

400

200 I

0
= - o o b | [¥a] o - o o = — ™~ mn =T uy o oo o f=1 — ™~ m =T "2l w0 = o o (=] — ~ m - (2] =) - o [=] [= — [a ] [12] i W o - o o (=1 — ] ] | Y L -
(=] [=] L=3 [=1 [=1 [=1 L= [=3 L= L= — — — — — — — — — — i} ~ ~ i~ i~ i~ (] (] i~ i~ Ll 1 = " ~ Ll ~ gl " " - -3 -+ -+ -+ - -t - =F s uy uty uty uty Uy U U un
& 8 & 8 & &8 858 &5 & 8 858 8 8 &8 &8 8888868684846 4838484848484848484848484848&8E8S8688E888486868 6066660666




Phone Worker stats 2

uuBg

W g

w0y

3 TTE

Lo

BLIE

Liogig

BIEUD)
BUYD
sy
FFRYD
5 yi=g
Aaipny
Uy
H suuy
d vy
essipy
wos|y
wExafy
UL

ualpYy

e

Ak
2K
K

12K
aK
aK

F
5]

COUNT OF CALLS AN




CALL TYPES
L L ] L
Cou ] C
High 1a High
High 1o Low
High 1o Med Dutgeing
Mane o Mone
Lows to Low
Med to Mane Inceming
Law Lo Med
Med o Med Med ta High
Med 1o Low
L Cal Cal C ) Cal
10k
5K
1.4
[Blank) AMWH Conmexion Email HearZHelp latline Lifeline PINS SCMH Support Line W louse
{Spanish
speaking




Issues

CALL INFORMATION BY AREA CODE AMD # OF CATEGORIES

Count of ¢

at?, Count of ca yunt of cat?, Cowunt of cat11, Count of cat12, Count of cat10, Count of cat3, ©

atd, Count of cath and Cr

Category

@Court of cath @Count of cat? @ Count of catd B Count of cxt? @Count of cat]! @Count of cat12 @Count of cat10 @Count of catl @Count of catd B Count of cat5 @Count af cath

" EEEEEEEEEIEEREEEEE
a0%
- I l I I I I I
40%
20%
o A B g e o e e R Ly o i
a i LA F =) o
AR T ST S St e Eﬁé’ a W e o « . 4 SR

@ﬂ@ \ﬁ'"?ao. 'ﬂ“‘d H{bﬂ q}{\d’ \l“i‘# -;ah\é \-I(’\ Q:}' o N opﬂ‘c'gsgc “ \{:& 05@ ‘-‘ﬂﬁ\ G.'l-j \',‘-"-é 'c']'n\ - [ - o‘pﬁa h“b “"‘gas - &c?}‘ I 4 ﬂ‘gw \e\\‘?\ .Q_E:@ ﬁ-"-\
V\J,,u' i p‘z,!:-” PN w%u‘ ¥ aﬁf\“"’h e o i e o Qﬁ.ﬁﬁ“' « ﬁz& ' gc‘-‘é' A ﬂ\g'-\"n o+ ﬁ;,’."' o o
L e o e ST AR

- BT e b P g . A o

B B x> .

v : o o o




split time brush
TIME BRUSH BY MONTHS AND PHONE WORKER AND THEIR CALL LENGTHS
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Caller Frequency
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Call stats
GE DF CALLERS
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Call stats
SUICIDE CALLS
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Call stats
PHOME WORKER STATISTICS
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